





End-user only sales policy for
Canadian homecare dealers

Definition of a Canadian homecare dealer:

Any Philips Respironics customer, whether brick and mortar,
internet or otherwise, who purchases Philips Respironics products
and resells those Philips Respironics products to patients located
in Canada or who offers Philips Respironics products for sale to

patients located in Canada.

Policy definition:

A Philips Respironics Canadian homecare dealer is authorized to
resell Philips Respironics products only to the person who is going
to personally use those Philips Respironics products (the “end-user”

or “patient”).

Consequences of policy violation:

If you violate this Policy by directly or indirectly Reselling Philips
Respironics products to other dealers or to other businesses who
are clearly not the end-users, Philips Respironics will require you to
stop the prohibited Reselling to non-end users. Should you fail to
correct the situation, Philips Respironics will take action, up to or
including, discontinuing the sale of one or more Philips Respironics
products to you. Without limiting the foregoing, Philips Respironics
has the right to change your status from “Canadian homecare
dealer” to “distributor” and to make Philips Respironics products
available to you at distributor pricing rather than dealer pricing
(meaning that discounts extended to you as a Canadian homecare
dealer providing appropriate prescription medical device support will

no longer be made available to you).

Important note: As a Canadian homecare dealer, this policy
applies to you regardless of whether you have signed an

agreement with Philips Respironics.



Home respiratory equipment and
PAP device full-support policy

Rationale

Respironics, Inc. (“Philips Respironics”) appreciates and understands
the value that homecare providers in Canada offer to their patients
in the selection and fitting of the most appropriate equipment,
patient education, support, and clinical follow up (“Appropriate
Prescription Medical Device Support”). We recognize these are
fundamental elements in achieving the best patient acceptance of and
compliance of a prescribed medical therapy device.

The following policy, known as the “Home respiratory equipment
and PAP device full-support policy” (“Full Support Policy”), is a
separate policy from both the Canadian Sales Only Policy mentioned
above and our MAP Policy, which involves all forms of advertised

pricing and does not indicate the level of support required.

For purposes of this policy, “Canadian homecare dealer” means any
Philips Respironics customer, whether brick and mortar, internet
or otherwise, who purchases Philips Respironics sleep and home
respiratory products and offers for sale or resells those products to
patients located in Canada.

Given the essential nature of Appropriate Prescription Medical
Device Support, Philips Respironics is concerned that some Canadian
homecare dealers do not offer Appropriate Prescription Medical
Device Support. As a result, the burden of providing Appropriate
Prescription Medical Device Support falls on other Canadian
homecare dealers, or on Philips Respironics. Philips Respironics
recognizes that supplying this level of full support requires additional
cost for the Canadian homecare provider. For these reasons, the
Philips Respironics policy within Canada is that full clinical support is
required for the sale of any Philips Respironics PAP device or home
respiratory equipment. This full support must include:
* an initial live visit that occurs in-person
* the visit occurs either at the patient's home or at the homecare
provider's place of business

* ongoing clinical support available to the patient after the initial visit

Philips Respironics also has implemented a US Sales Only Policy for
American homecare dealers. This separate policy also is intended to
address the concern that Philips Respironics SHR Products sold or

distributed into Canada from countries outside of Canada will not be

accompanied by full support to the Canadian patient.




Elements of full support required for sale of Philips
Respironics PAP devices and oxygen equipment

1. Elements of this Policy
Pricing of Philips Respironics PAP devices or home respiratory
equipment may not be advertised on the Internet, nor supplied
via email within Canada, as this indicates to patients that full
support from a homecare provider is not required for the sale
of a Philips Respironics PAP device and/or home respiratory

equipment.

Full support must include:

* an initial live visit that occurs in-person

* the visit occurs either at the patient's home or at the
homecare provider's place of business

* ongoing clinical support available to the patient after

the initial visit

2. Consequences of violation 3. This Full Support Policy has been adopted unilaterally by
a. First offense: If a Canadian homecare dealer chooses to sell Philips Respironics, and Philips Respironics reserves the
Philips Respironics PAP/home respiratory equipment without right to modify or rescind this Full Support Policy at any
supplying full clinical support to a patient, on the first offense time at Philips Respironics' sole discretion.

Philips Respironics shall discontinue the sales of all Philips

Respironics PAP devices or home respiratory equipment, 4. Philips Respironics' sales and customers service

whichever was involved in the violation (“Affected Products”) personnel have no authority to modify or grant

to the Canadian homecare dealer until Philips Respironics exceptions to this Full Support Policy. They are not

has determined in its sole discretion that the Retailer is no permitted to discuss with Retailers the enforcement of this

longer in violation. Full Support Policy, including the discontinuance of sales of any
b. Second offense: After the initial offense, if a Retailer Affected Product to any Retailer.

chooses to sell Philips Respironics PAP or home respiratory
equipment without supplying full clinical support to a patient, Important Note: As a Canadian Homecare Dealer, this
Philips Respironics reserves the right to discontinue sales Policy applies to you regardless of whether you have signed
to the Retailer of all SHR products in the same category an agreement with Philips Respironics.
immediately for a period of no less than six (6) consecutive
months.
c. Repeat offenders: Should more than two violations occur,
Philips Respironics reserves the right to immediately
discontinue sales to the Retailer of all products in the same
category for a period of no less than twelve (12) consecutive
months.

10



SHR MAP pricing and
covered products

Sleep therapy products Part number Product MAP Product category
REMstar SE CA 2218 $1,000 CPAP
REMstar SE with humidifier CA221HS $,1350 CPAP
REMstar SE with Heated Tube humidifier CA221TS $1,410 CPAP
REMstar SE with Heated Tube humidifier (Heated Tube out of box) CA221NTS $1,420 CPAP
REMstar Plus C-Flex with SD card CA261S $1,200 CPAP
REMstar Plus C-Flex with SD card, with humidifier CA261HS $1,550 CPAP
REMstar Plus C-Flex with SD card, with Heated Tube humidifier CA261TS $1,610 CPAP
REMstar Plus C-Flex with SD card, with Heated Tube humidifier CA261NTS $1,620 CPAP
(Heated Tube out of box)

REMstar Pro C-Flex+ with SD card CA461S $1,400 CPAP
REMStar Pro C-Flex+ with SD card, with humidifier CA461HS $1,750 CPAP
REMstar Pro C-Flex+ with SD card, with Heated Tube humidifier CA461TS $1,810 CPAP
REMstar Pro C-Flex+ with SD card, with Heated Tube humidifier CA461NTS $1,820 CPAP
(Heated Tube out of box)

REMstar Auto A-Flex with SD card CA561S $1,800 CPAP
REMstar Auto A-Flex with SD card, with humidifier CA561HS $2,150 CPAP
REMstar Auto A-Flex with SD card, with Heated Tube humidifier CA561TS $2,210 CPAP
REMstar Auto A-Flex, with SD card, with Heated Tube humidifier CAS561NTS $2,220 CPAP
(Heated Tube out of box)

BiPAP Pro Bi-Flex with SD card CA661S $3,000 CPAP
BiPAP Pro Bi-Flex with SD card with humidifier CA661HS $3,350 CPAP
BiPAP Pro Bi-Flex with SD card, with Heated Tube humidifier CA661TS $3,410 CPAP
BiPAP Pro Bi-Flex with SD card, with Heated Tube humidifier CAB661NTS $3,420 CPAP
(Heated Tube out of box)

BiPAP Auto Bi-Flex with SD card CA761S $3,300 CPAP
BiPAP Auto Bi-Flex with SD card, with humidifer CA761HS $3,650 CPAP
BiPAP Auto Bi-Flex with SD card, with Heated Tube humidifier CA761TS $3,710 CPAP
BiPAP Auto Bi-Flex with SD card with Heated Tube humidifier CA761NTS $3,720 CPAP
(Heated Tube out of box)

System One heated humidifier IN6H $350 CPAP
System One Heated Tube humidifier IN6T $410 CPAP

NOTE: PAP and home respiratory equipment prices are not to be advertised on the internet.

See our “Home respiratory equipment and PAP device full-support policy.”



Home Respiratory products Part number Product MAP Product category
BiPAP autoSV Advanced

BiPAP AutoSV Advanced CA9%61S $5,700 Home respiratory
BiPAP AutoSV Advanced with humidifier CA961HS $5850 Home respiratory
BiPAP AutoSV Advanced with Heated Tube humidifier CA961TS $5910 Home respiratory
BiPAP AutoSV Advanced with Heated Tube humidifier CA961NTS $5920 Home respiratory

(Heated Tube out of box)

BiPAP AVAPS

BiPAP AVAPS, C series and SD card CA1161X $6,050 Home respiratory
BiPAP AVAPS, C series with Heated Tube humidifier CA1161XTS $6,200 Home respiratory
CoughAssist

CoughAssist E70 1098159 $5,800 Home respiratory
EverFlo 5L concentrator 1020000 $1,952 Home respiratory
EverFlo 5L concentrator with oxygen percentage indicator (OPI) 1020001 $2,095 Home respiratory
EverFlo 120V, transfill 1039362 $2,012 Home respiratory
EverFlo 120V OPI, transfill 1039363 $2,155 Home respiratory
EverFlo Q oxygen concentrator 1020015 $2,005 Home respiratory
EverFlo Q oxygen concentrator with OPI 1020014 $2,148 Home respiratory
EverFlo Q 120V, transfill 1039365 $2,065 Home respiratory
EverFlo Q 120V OPI, transfill 1039364 $2,208 Home respiratory
SimplyGo 1068987 $4,195 Home respiratory
UltraFill station 120V 1057100 $4,000 Home respiratory
UltraFill system with 2 cylinders, 2,000 psi and a cylinder bag, 120V 1057101 $4,300 Home respiratory

GolLox Portable Liquid Oxygen Device

Golox portable liquid oxygen system 1019900 $2,300 Home respiratory
NOTE: PAP and home respiratory equipment prices are not to be advertised on the internet.

See our “Home respiratory equipment and PAP device full-support policy.”
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SHR MAP pricing and covered products (continued)

Mask products Product MAP Product category
Amara and Amara gel (all sizes and models)

Mask and headgear $280 Patient interface
Mask only $260 Patient interface
Mask and headgear $145 Patient interface
Mask only $125 Patient interface
Mask and headgear $175 Patient interface
Mask only $155 Patient interface
Mask and headgear $285 Patient interface
Mask only $265 Patient interface
Mask and headgear $165 Patient interface
Mask only $145 Patient interface

FitLife (all sizes and models)

Mask and headgear $325 Patient interface
Mask and headgear $235 Patient interface
Mask only $215 Patient interface
Mask and headgear $175 Patient interface
Mask only $155 Patient interface
Mask and headgear $175 Patient interface
Mask and headgear $210 Patient interface
Mask only $190 Patient interface
Mask and headgear $235 Patient interface
Mask only $215 Patient interface

NOTE: PAP and home respiratory equipment prices are not to be advertised on the internet.

See our “Home respiratory equipment and PAP device full-support policy.”
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Respironics and the names of Respironics products contained in this document are trademarks of Koninklijke Philips N.V.and its affiliates.

All rights reserved.

Please visit www.philips.com/respironics
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© 2014 Koninklijke Philips N.V. All rights are reserved.
Philips Healthcare reserves the right to make changes in specifications and/or to
discontinue any product at any time without notice or obligation and will not be liable

for any consequences resulting from the use of this publication.

CAUTION: US federal law restricts these devices to sale by or on the order of a
physician.
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Philips Healthcare is part of Royal Philips

Philips Respironics International Headquarters
+33147283082

Philips Respironics Asia Pacific

+65 6882 5282

Philips Respironics Australia

+61 (2) 9947 0440

Philips Respironics United Kingdom

+44 800 1300 845

Philips Respironics
1010 Murry Ridge Lane
Murrysville, PA 15668

Customer Service

+1 724 387 4000

800 345 6443 (toll free, US only)
www.philips.com/respironics



